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Senator Back, Chris asked:

What are the accountability and quality assurance measures that you have in place?

Answer:

The office of the National Wind Farm Commissioner is supported by the Department of the
Environment and Energy and relies on the Department’s policies, systems and processes for
the operation, management and oversight of the office.

The office also relies on specific policies such as the National Wind Farm Commissioner’s
Information Handling Policy (which outlines how information received by the office for the
purposes of handling complaints will be managed by the office), and the Complaints Handling
Policy (which advises that ‘all information received by the office for the purposes of handling
these complaints will managed by the Commissioner and staff in accordance with The
National Wind Farm Commissioner Information Handling Policy’. These policies are available
on www.nwfc.gov.au. In addition, the Commissioner chairs a weekly meeting of the office to
review all open cases and the status of cases.



http://www.nwfc.gov.au/

